
ADVANTAGES OF THE INTERACTIVE L INE
what are the strengths of the interactive line? 

TOUCH SCREEN PRODUCT INFORMATION COMMUNICATION

Don’t be afraid that your customers will be 
caught off-guard by so much technology. They 
will be able to operate on the screen with the 
same simplicity with which they operate on their 
smartphone: no longer on keys or buttons, but on 
a large display and an interface in line with their 
daily habits

Informing customers makes them aware and 
helps you sell all those lesser-known products 
such as those you produce at your brand. Inter-
active will display the product’s image, the in-
formation leaflet (in various languages) and the 
relevant video, if available.

You can use the vending machine even to adver-
tise brands, products, events or services show-
ing a scheduled list which activates contents at 
pre-set times. When not in use, Interactive can 
actually reproduce videos, display a sequence or 
images and broadcast messages

PROMOTION THEME INTERFACE BULLETIN BOARD

Do you want to recommend a product? Suggest-
ing a seasonal remedy? Offer interesting condi-
tions? All this is possible on Interactive with the 
Recommended and Products on offer. Black Fri-
day? Now, you can set the discount rates every-
one has been waiting for. Go also to custom cam-
paigns with user recognition 

Do you decorate your pharmacy for Christmas? 
…and the vending machine? For the festive sea-
son, with Interactive you can now set your inter-
face to feature backgrounds, icons, “Christmas” 
colours and jingles to entertain your customers 
as they shop

Interactive comes with a motor for displaying in-
formation on the pharmacy on duty. Pharmacies 
are ordered by distance and you can see on the 
map the route to reach them

VIDEOCONFERENCING ROBOT/INTERNAL CONNECTION RESERVED PRODUCT MANAGEMENT

Interactive, moreover, if equipped with the Web 
Cam kit, allows you to establish a videoconfer-
ence with the pharmacist who can respond from 
an internal station or even from your mobile 
phone. The pharmacist can make available to buy 
a product for which authorisation is required

Interactive can be connected to your pharmacy’s 
robot. This allows you to sell in addition to the 
products displayed in the vending machine, also 
a selection of those present in the Robot, thus 
exponentially increasing the offer of products 
and consequently the possibility of satisfying the 
customer

Even without Safebox (the Pharmashop24 mod-
ule), you can manage reserved products and re-
mote orders. Interactive will monitor availability 
and it will send to the customer a “product ready 
for collection” message from interactive, once 
confirmed by the Robot/Internal

MODEL FEATURES

TECHNICAL DATA OPTIONALS INCLUDED OPTIONAL

Console Dimensions
Height 97 cm depth 15 cm
Standard width 41 cm, max 70 cm

Hatch Dimensions
Height cm 56, depth 17 cm
Standard width 41 cm, max 70 cm

Material
Metal and steel paint coated stainless steel
Protective cataphoresis treatment
Epoxy powder coating, where applicable

Electrical power supply
220-240VAC 50Hz (Optional 100-130VAC 60HZ)
 

Absorbed power
Standby 140W 

Interactive Display
TFT 21.5” high brightness (500 nits) FULL HD IPS LED
Vertical Orientation

Interactive Touch Screen
IP59 Vandal proof capacitive Touch Screen
Resistant to atmospheric agents

PC
Chipset Intel I5 FANLESS 4GB RAM SSD 120GB
2 LAN 8 USB 4 RS232
Windows IoT

Multimedia Kit
Amplifier and speakers
Adjustable to predefined times

Power Unit
Controlled surface ventilation
Backup battery 

User Devices
Ticket Printer

POS 
Hygienic contactless
Hygienic complete solution

ROBOT KIT
Compatible with most pharmacy robots
Additional product collection hatch

Conveyor belt
Passing through wall/overall dimension 
Manual actuation buttons

Emptying hatch
Automated emptying of the discarded product
Manual actuation buttons

WebCam kit
HD Camera + Microphone for video conference
Passport and identity card optical recognition 

Product validation WebCam
Video broadcast HD camera
for confirming dispensing

QRCode scanner
Barcode reading device  
for identifying pending products

Fingerprint kit
Identity optical recognition
Loyal user sessions 

ELEGANCE kit
Extra welcome lighting
Single colour or multicolour sequence 

STEEL kit
Chrome-plated moulding on the front part

SILVER Pack
Includes contactless POS and Alarm
Additional pushers if connected to INTERNAL

GOLD Pack
Includes SILVER Pack + complete POS + ELEGANCE Kit

PLATINUM Pack
Includes GOLD Pack + STEEL Kit

VARIANTS OR EXTENSIONS

LARGER BOX VERSION GRAPHIC CUSTOMISATION LUMINOUS FRAME

Installation for Spider with larger box
Console Dimensions
Height cm, width 70 cm, depth 17 cm
Hatch Dimensions
Width of conveyor belt 40 cm, Height 32 cm

 

The colour of the structure and the graphics of the box can 
be customised upon request (after confirmation of availabil-
ity of powders)

On request, it is possible to equip the external units (Console 
and Door) with an elegant led lighting frame

ABOUT SPIDER?
your vending solution for a “true” vending machine although you have been told that you could not afford one up to date

WALL-MOUNTED MULTI-PRODUCT DISPLAY ROBOT/INTERNAL COMBINATION INSTALLATION FLEXIBILITY

Whereas up to date you have not been in a po-
sition to offer your customers a 24/7 service, or 
you had to do it using a simple condom vending 
machine due to lack of an external space or in a 
showcase, Spider is here to help you overcome 
these challenges. As “thin as a noticeboard”, 
this wall-mountable vending machine will help 
you sell hundreds of products.

Spider is the “graphic interface” for your Inter-
nal or your Robot. Spider will enable your cus-
tomers to choose the products you may decide 
to offer directly from your Internal or through 
your Robot.

Spider was designed to adapt even to the most 
demanding installation needs. Our technicians 
will “design” the device to best suit the needs of 
your Pharmacy.

ADVANTAGES OF A SPIDER VENDING MACHINE
which are the strengths of a spider?

YOU TOO NOW EASY TO MANAGE ZERO ENERGY CONSUMPTION 

If you are tired of “envying” colleagues who can 
offer an all-around 24/7 service to their custom-
ers while your pharmacy lacks sufficient space, 
then Spider is the right solution for you  

You do not have to replenish the vending machine 
as the products are supplied directly by the Ro-
bot or Internal. Even changes to the planogram 
are instantaneous and do not require any manual 
action

Given that it does not contain products, Spider 
does not consume energy in terms of product 
refrigeration. The products are either contained 
in the robot or in the internal and stored in the 
pharmacy.   
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